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B.Com. Semester - 3 (NEP-2020) Examination
OCT/NOV-2025
Advertising and Personal Selling -1 (Skill Enhancement Course)
Time: 1:00 Hours Marks:25
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION
Que.l Explain the concept of personal selling and also discuss the importance of personal selling (10)

in modern business.

OR

Que.l Explain the steps in the selling process in details.

Que.2 Discuss different types of salespersons and their roles. (10)
OR

Que.2 Write a detailed note on the importance of personal selling as a career.

Que.3  Write short notes. (Any one) (05)

1) Types of customer's objections.
2) Measures to make selling an attractive career.
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